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Home visits

Make sure that any home visits to children and young people are made with the agreement of the person to whom the worker is accountable.  A record should be kept of all such visits.

Seeing young people on their own as a “befriender”, “listener” or "counsellor" in a youth camp or parish setting

Sometimes it is important to give young people time ‘one-to-one’.  This should only be on an occasional basis with the prior consent of parents and the person to whom the worker is accountable.  In an emergency, if possible, make sure another adult is aware and the young person knows where another adult is.

Guidelines

· Be open, available and relaxed

· Listen before you speak

· Avoid putting any pressure on the person

· Remember none of us have all the answers

· Help the person decide what they want to do

· Be part of a team with a trained co-ordinator who gives supervision

· Use other members of the team to explore general issues further

· Always meet in an open area where others are around but not too close

· In exceptional circumstances, if a person is distressed and more privacy is needed, use a separate room after telling another adult about the arrangements.  Make sure that the young person knows where the nearest adult is

· Preferably women should advise females, and men advise males

· Keep a record of who is spoken to (not the content unless agreed with the person) in case follow up is needed.  Sign, date and time the notes and hand them to the co-ordinator

· If a young person is distressed they should be entrusted to another adult at the end of the session

· If a situation is encountered where the listener feels uncomfortable they should speak to the co-ordinator as soon as possible.

Confidentiality
At the first meeting, explain that the conversation will be confidential unless there are exceptional circumstances.  If the person is being harmed themselves, if they are harming others, or if they know that a child or young person is being harmed, the information will have to be passed on.  The person will be told what will be done and how they will be supported if they need to talk to someone else.  In these circumstances always make a written record, sign, date and time, and follow your child protection procedures.

No one should see a child or young person on their own on a regular basis unless they are professionally trained counsellors, properly appointed and vetted, and being professionally supervised.

